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Microsoft Dynamics 365 evolves Microsoft’s current CRM and ERP cloud solutions into one cloud service with new purpose-built apps to help manage specific business functions. Dynamics 365 apps are designed so they can be easily and independently deployed. A customer can start with what they need, yet the applications work together so, as the business demands, the customer can adopt additional capabilities with ease.  
Microsoft Dynamics 365 editions
Microsoft Dynamics 365, Enterprise edition is optimized for large organizations over 250 employees.
Microsoft Dynamics 365, Business edition is designed for organizations up to 250 employees. 

	Today
	Dynamics 365 Applications (available in Q4CY16)

	


Microsoft Dynamics CRM Online
	Enterprise edition
Dynamics 365 for Sales
Dynamics 365 for Field Service
Dynamics 365 for Customer Service
Dynamics 365 for Project Service Automation
Dynamics 365 for Marketing

	Microsoft Dynamics AX (‘AX7’)
	Dynamics 365 for Operations

	
Project -Madeira’ (in preview)
	Business edition
Dynamics 365 for Financials




Intelligence and extensible business application platform built in
All of the Microsoft Dynamics 365 applications have built-in insights, predictive intelligence and workflow optimization, which will be delivered through simple, easy-to-use, mobile experiences with offline capabilities. Power BI and Cortana Intelligence will be natively embedded to help customers achieve their business goals with predictive insights, prescriptive advice and actionable next steps. Dynamics 365 will also have connected experiences to the new business user friendly SaaS applications, Microsoft PowerApps and Microsoft Flow which provide application extensibility and a common data model that is also shared with Office 365. 
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Microsoft Dynamics 365 licensing is intended to reduce complexity and provide choice. Dynamics 365 user subscriptions are per named user. The subscriptions are available for full users, who need rich interaction with the apps and data, and for light users with light task management needs. All licenses include embedded intelligence, extensibility, and dual use rights to run in the cloud or on premises (where an equivalent on premises offering exists). 

Full functionality: Application and Plan subscriptions


Application: Application subscriptions provide full functionality of one specific application, for example Dynamics 365 for Sales, Enterprise edition or Dynamics 365 for Financials, Business edition. Microsoft PowerApps and Microsoft Flow use rights are also included as no-code ways to extend that particular Dynamics 365 application or to create new apps leveraging that application’s data. Application subscriptions also provide light use and read access rights to other Dynamics 365 applications. All of the Enterprise and Business edition applications can be licensed per application.

          Enterprise edition applications                        Business edition application
     Operations                                                          Financials 
     Sales
     Field Service
     Customer Service
     Project Service Automation 
     Marketing

Plan: There are two Microsoft Dynamics 365 plan subscriptions available for Enterprise edition. These plans provide flexibility for a user whose role requires them to leverage more than one application as part of their job or who wants full PowerApps and Flow use for extensibility across applications. 

Two Enterprise edition plans
Microsoft Dynamics 365, Enterprise edition (Plan 2):  Plan 2 subscription includes complete flexibility to use any of the Dynamics 365 Enterprise edition applications and to leverage the full extensibility of Microsoft PowerApps and Microsoft Flow. 

Microsoft Dynamics 365, Enterprise edition (Plan 1): Plan 1 subscription includes flexibility to use any of the Dynamics 365 Enterprise edition applications except Operations and to leverage the full extensibility of Microsoft PowerApps and Microsoft Flow.
Team Members subscriptions


Microsoft Dynamics 365 for Team Members: Microsoft Dynamics 365 for Team Members, Enterprise edition and Dynamics 365 for Team Members, Business edition provide light task management functionality and read access to Dynamics 365 application data. Team Members, Enterprise edition also includes knowledge management. These SKUs eliminate need to license a user multiple times for light use of other apps.
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